DISABILITY ANSWERS
CROWNGATE CENTRE

WORCESTER

Disability Answers has recently been subsumed into Dial South Worcestershire.  

Dial South Worcestershire is a registered charity providing an information, advice and welfare benefit service to disabled people and carers.

SERVICE DISABILITY ANSWERS PROVIDES:

Disability Answers operates from a shop in central Crowngate next to the Bus Station and is open six days a week.
The organisation is staffed by volunteers, many of whom have a disability themselves.

There is a permanent display of equipment and aids to daily living ranging from a battery powered jar opener to a stairlift.  All support people with a physical disability to remain independent.  Customers can examine aids with DA volunteers referring them to local suppliers.

The premises are also used by the community occupational therapy service for assessment purposes. Occupational Therapists from Moor Street Clinic support the service with clinic sessions three days a week.

Disability Answers also provides a base for the loan of Shopmobility scooters and wheelchairs for people arriving by bus who want to go shopping in Worcester city.

FUTURE PLANS

Dial has secured additional funding from the County Council to paint the centre and put new carpeting down.  

A wider range of equipment will be on display with items from the telecare service. 

The training and support of volunteers will become an important aspect of the development of the service as electronic systems of information such as Tara and online equipment catalogues will be used to ensure customers to resource specialist items. 

Dial will need to bring in income to support the service therefore local and national suppliers of equipment and aids will be approached with regard to sponsorship/income generation.  By displaying items available from commercial suppliers there should be scope to bring resources into DA.   
There may also be the opportunity of selling a small range of essential items which the occupational therapy service no longer supplies.  

The aim is to make Disability Answers an attractive centre where disabled people and carers can access a wide range of information with the emphasis on aids and equipment which help people to maintain their health and wellbeing and live independently in the community.   
